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Prepared for: Dear Reader,
North Brookfield Downtown Development Committee
215 North Main Street

North Brookfield, MA 01535
www.northbrookfield.com

Thank you for taking the time to read through this
Strategic Plan for Downtown North Brookfield! We have really
enjoyed our time here working on this project over the past
year. The Downtown Development Committee was born to help
guide the revitalization of the downtown corridor to
compliment the renovation of the Historic Town House project.

Several other small projects have gained momentum
since this project originated and we all look forward to seeing
what is in store for this small but mighty town in Central
Massachusetts. The cultural history is rich, the rural lifestyle is
appreciated and the land is stunning.

Before you know it you will have a vibrant and walkable
downtown that is both healthy and age friendly. A Town House
that stands tall and proud and a Town Common that hosts so
many events you’ll have trouble finding a parking spot. We wish
you nothing but the best and feel privileged to have worked on
this plan with you.

.......

Sincerely,

Kerrie Salwa

Principal Planner

Central Massachusetts Regional Planning Commission
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SECTION 1:

GET TO KNOW US

In this section we introduce you to our community, its context in the region, the trends we see in our population, and our vision for

the future.



LOCATION

North Brookfield is located in Southern Worcester County in
the center of historic Massachusetts, bordered by West Brookfield, in
the west, New Braintree and Oakham in the north, and Brookfield
and East Brookfield, in the south. North Brookfield is only 40 minutes
from Worcester and 1.5 hours from Boston via Route 9. There are a
number of protected and recreational green spaces within minutes of

downtown, and the Quabbin Reservoir Natural Reserve is only 30

minutes away.

Protected Open Space
Water

= \ajor Highway

* All distances calculated from downtown North Brookfield
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Source: MassGIS Data Layers, Map Produced by CMRPC



TRENDING IN NORTH BROOKFIELD

COMMUNITY SNAPSHOT

= 97% white

> 85 mFemale ©Male
= Ownership/rental percent: 70%/30% 75 _ 84
= Housing: 87% occupied 85 — 74
55 - 64
OVERALL INCOMES ARE RISING 45 - 54
The over all medium income increased from $57,143 to $73,000 (27%) 35 _ 44
between 2009 and 2017. =
American Community Survey % 30 —34
~ 25-29
FAMILIES WITH PRE-SCHOOL AGED CHILDREN ARE < 20-24
INCREASING 18 — 19
The percent of households with children under 6 years old increased by 15 - 17
30% between 2009 and 2017. 10 — 14
American Community Survey
9-9
A LARGE AGING POPULATION WITH FIXED INCOMES <5
500 300 100 100 300 500
The median yearly income of adults over 65 in North Brookfield (547,000) is Population

almost half that of younger adults ($S81,000 - $83,000). Over 500 citizens

(11%), receive social security, and over 300 (6%) receive retirement income.
2017 American Community Survey

AGE DISTRIBUTION
2017 American Community Survey, Figure Produced by CMRPC



COMMUNITY VISION

The town of North Brookfield has uncovered something beautiful

through this planning initiative. We have done this by working together, by
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devoting hours-upon-hours of personal time, and by sharing suggestions and
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dreams out loud. Our community has taken on everything thrown at us in

vl

the planning process with open arms. The town of North Brookfield and
CMRPC have come up with this strategic plan, which we hope will guide our

community in the direction we have all been longing to go. At the end of

the day the question that comes to mind is, ‘why not North Brookfield’?

This plan lays out the process, the goals, and the resources available to

create the downtown our community envisions!

1 ¢ a4
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North Brookfield Congregational Church By Melissa Magario



SECTION 2:

BUILD WITH US

In this section we describe the community process that took place in order to craft this strategic plan. Engaged citizens have donated there

time and energy to attend public meetings, respond to surveys, and collectively design a path forward for North Brookfield.



THE PROCESS

14 MONTHS IN THE MAKING!

Resident input by CMRPC

In July of 2018, members of
the Friends of the Town House, the
North Brookfield Architectural Board
and a representative of the Quaboag
Valley CDC met with CMRPC at the
North Brookfield Senior Center. The
Friends had already been through the
ringer trying to raise, not only funds,
but awareness for the endeavor to
restore the old Town House.

Out of this initial meeting the
Development Committee formed,
with the idea to establish a
Downtown strategic plan. This plan
would promote growth in the
downtown corridor, compliment all
the hard work being done at the
Town House, and provide a road map
for North Brookfield’s future. The
DDC was formed with representation
from both the Town House and the

Theater group.

The formation of the DDC set
the plan in motion. DLTA funding was
used to bring on CMRPC to develop
the Downtown Strategic Plan along
with the Downtown Development
Committee. After several DDC
meetings, public meetings, public
outreach and analysis, the results of
CMRPC and the DDC’s findings were
complied and presented.

Multiple other projects have
stemmed from this undertaking and
will be implemented for the years to

come.

Committee I\/Ieetihg By CMRPC

ENGAGEMENT TOOLS

Introductory meeting with
interested parties

Town House and downtown
walking tour

Downtown Development
Committee public meetings

Online survey introduction at
May fest

Business and property owner
public meeting

Physical mapping and data
analysis



ENGAGEMENT

MEETINGS WITH THE COMMUNITY AND STAKEHOLDERS

08.29.18
09.10.18
10.15.18
11.02.18
11.5.18

11.29.18
02.4.19

02.15.19
04.10.19
05.03.19
05.22.19
07.25.19
08.27.19
08.29.19
09.05.19
09.17.19
09.20.19
10.07.19
11.18.19

Tour of the North Brookfield Town House

Meeting with DDC

Meeting with DCD

Historic Preservation Meeting re: North Brookfield
Complete Streets introduction meeting

Meeting with Commercial Realtors to discuss North Brookfield
Meeting with DDC DLTA proposal

Meeting with DDC DLTA approval

Walking tour of North Brookfield (Photos/Claire)
Meeting with DDC

Meeting with Downtown Business/Property Owners
Meeting with Mass Development Re: North Brookfield

Meeting with Greater Worcester Community Foundation

Meeting at North Brookfield Senior Center Re: Age/Dementia Friendly

Meeting with Mass Development Re: Brownfields/North Brookfield

Meeting with Commercial Realtor re: North Brookfield

Meeting at Preservation Mass for North Brookfield Project

Meeting in North Brookfield to discuss possible funding opportunities

Meeting in North Brookfield to review Strategic Plan

Resident Input by CMRPC

I/
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NORTH BROOKFIELD

SURVEY RESULTS

\IGVS:JHISB;ggEFﬁQYS?RITE ASPECT OF ‘IGV(;-IIRA:HISBI\R(ggEFLIEﬁ;; FAVORITE ASPECT OF L SRS TR [

= Small town feel = No gas station 56% would be more likely to use

= Friendly, close-knit, and supportive = |ack of businesses and amenities trails in North Brookfield if they were
community = Poor road and sidewalk conditions better marked

= Atmosphere, scenery, natural = High taxes
Deauty = Deteriorating properties 19% use walking trails in North

= Low crime = Few cultural opportunities for Brookfield more than once a month

" Peaceful and quiet young people

=  Good town services = Lack of activity and growth 3 7% never use walking trails in North

= Good schools downtown Brookfield

Source: 2019 CMRPC North Brookfield Community Survey Source: 2019 CMRPC North Brookfield Community Survey Source: 2019 CMRPC North Brookfield Community Survey



BUILDING ON PREVIOUS
PLANS

The town of North Brookfield has engaged in a number of planning efforts

across the years. What follows is a historic record of the plans previously

used in our community.

= 2007 North Brookfield Master Plan

= 2008 North Brookfield Open Space and Recreation Plan
= 2015 North Brookfield PDA Analysis

= 2015 North Brookfield Zoning Assessment




SECTION 3:

THE PLAN

This section presents the plan that was the culmination of months of work from numerous dedicated volunteers and administrators in

our community. It outlines our goals, what we plan to do to achieve them and provides a road map for our future growth.



STRATEGIC GOALS

CONNECTED BUSINESS

TRAIL SYSTEM INVESTMENT

“Walkable streets encourage “Trails can generate business, “The best way to sell your “We want a community with “Investment should work
business activity, generate impact and create new jobs, community is to know your roads as strong as our businesses, organically. Like ripples caused by
greater tax revenue per acre and attract visitors and increase cultural back story” parks as beautiful as our children a pebble tossed in a pond,
offer a higher return on property values” -Main Street USA and a downtown as tall as our growth keeps expanding and
investment.” - Headwater Economic Review imagination” creating new momentum.”

- Strong Towns - Laura Miller, APA - Planning Magazine



=

WALKABLE DOWNTOWN

“Walkable streets encourage business activity, generate greater tax revenue per acre and offer a

higher return on investment.”- Strong Towns



Downtown
Streetscaping

o Traffic Circle
9 Rapid Flashing Crosswalk
e Pedestrian Amenities
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North Main Street ..

_ Source: CMRPC

uanwumwgJ

RAPID FLASHING BIKE RACKS

REAR PARKING
CROSSWALK

)| ® PEDESTRIAN
TRAFFIC CIRCLE © BIKE LANES STREETSCAPING ®

AMENITIES



The Common
Project

THE SITE AS IT IS TODAY

The Common as of 2019 by CMRPC

N. Common St.

PLAZA ENTERENCE!
REMOVE STONE WALL

& COVERED BLEACHER SEATING

25 PARKING SPACES
~ 2 ACCSESSABLE SPACES

=4 BASKETBALL COURTS

PLANTER ISLAND
HISTORIC FOUNTAM

AL YOUTH PLAY AREA
TODLER PLAY AREA £y SHADED PAVILIONS
RESTURANTS AND CONSESSIONS
2 LAWN AREA
6' BENCHES
THROUGHOUT WALKING LOOP
Qroi € bk ULTI POURPOUS FEAILD
3 : . j - SOCOR FEALID,
o U i919 90165’ x 272’
(75
£
b NEW STREET TREES
o | W 25PARKING SPACES
SHADECOVERED PAVILION _ v, - - T ACCSESSABLE SPACES
PREFOPRMENCE AREA* . | o n
LITTLE LEAGE BACE BALL FEAILD
220’ OUTFEAILD
PARKING AREA
20 SPACES: + ¢ Church St?

b

N h WALKING LOOP

EXSTENDED CURB
\_WITH PLANTING BEDS

" AND PEDESTRIAN ENTRENCE

'N. Common St..



0 005 01 0.2 Miles
N. MAIN ST.

| 1 | 1 | &

N. COMMON ST.

1S 153404

SENIOR CENTER

Parking Strategy

LEGEND
Bike Lane (Proposed)
r5\.
On-Street Parkin o>
g S&o
------- Y2 Mile Pedestrian Buffer -
. &
| Area of Interest for Parking Lot N '
X '
No Vehicle in over 12% of Households -‘8 ' )
a ' 2
Less than Median $50,000 Yearly Income 5 A il 5 I

e SPRING ST. o

1S INNTVM

Source: MassGIS Data Layers, Map Produced by CMRPC
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CONNECTED TRAIL SYSTEM

“Trails can generate business, impact and create new jobs, attract visitors and increase property values”

- Headwater Economic Review
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Trail Network

LEGEND
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Trail Head at the Train House By CMRPC I"‘i |
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Source: MassGIS Data Layers, Map Produced by CMRPC, Based on Community Input
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TOWNHOUSE REVITALIZATION

“The best way to sell your community is to know your cultural back story”

- Main Street USA



Town House Creative
Life Center 2020

THEATER GALLERIES
@ m .
RESTAURANTS SHOPPING

! LIl
el

COMMUNITY SPACGELEVATOR ACCESS
& EVENTS

The Town House By CMRPC



TOWNHOUSE REVITALIZATION
PUBLIC FEEDBACK

“Very exciting! Loved the tour and performances to be able to see inside the wonder that is waiting to be renovated and
hopefully reintroduced to the community”

“I like the idea of an arts/cultural/community center. | think it’s very important to use the historical building”

“I think the new paint job looks gorgeous”
“It’s ok as long as it’s not costing the town a lot of money that would raise taxes”

“I think it is @ wonderful plan. It improves the look of Main Street. Hopefully this will encourage small business to move in”

“Amazing building and worthy undertaking, but | worry about the ROI” “I really like the direction they are heading”

“Love it, very impressed” “Fully support” “Can’t wait for it to be open and used again”

Source: CMRPC Community Survey
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DOWNTOWN DEVELOPMENT

“We want a community with roads as strong as our businesses, parks as beautiful as our children and a downtown

as tall as our imagination”

- Laura Miller, APA



The Downtown
Area

LEGEND
| Commercial Buildings

Industrial Buildings

Community Buildings

Downtown Greenspace

Proposed Bike Lane
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Zoning

Central Business (BC)
General Business (BG)
Industrial (IND)

Central Residential (R-11)

w“

Open Residential (R-30)
Rural Residential (R-66)

Water Bodies

LA :-

o g e
T
Al

5

LA

' Downtown Overlay (OD 212)

\ .
Source: North Brookfield Zoning Data Layers, Map Produced by CMRPC

éburce: North Brookfield Zoning Data Layers, Map Produced by CMRPC
To see detailed zoning information visit: https://www.northbrookfield.net/planning-board/pages/town-bylaws
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BUSINESS INVESTMENT

“Investment should work organically. Like ripples caused by a pebble tossed in a pond,

growth keeps expanding and creating new momentum.”- Planning Magazine



Employment in
North Brookfield

2001 - 2016

Construction

Information

Other Service

Public Administration
Agriculture, Forestry, Hunting

Manufacturing

Wholesale and Retail

Transportation, Warehousing, Utilities
Real-estate, Rentals, Finance

Technical, Management, Administrative, Waste
Education, Social and Health Services

Arts, Entertainment, Food Service

1,000
900

3800

700

600

500

400

Employment by Industry

300

200

100

2002 2004 2006 2008 2010 2012 2014 2016

North Brookfield's jobs are concentrated in the Education, Social and Health Services Industries

and Whole Sale Industry, which has seen notable growth since 2008.
(Source: Executive Office of Labor and Workforce Development (EOLWD) 2001-2016, Map Produced by MAPC Data
Common. Find more at datacommon.mapc.org)



Businesses in
North Brookfield
by Land Use

TOP 10 WAYS TO ATTRACT INVESTMENT

= Have an online presence

= Create a compelling story

=  Know your community’s culture

=  Figure out your unique selling point

= Keep young talent from leaving

= Elect leaders who put the community first

=  Make workforce development a priority!

=  Focus on local growth and reinvestment

=  Find ways to help start-ups get access to capital

=  Diversify, diversify, diversify

\ 25 Miles

M

’ usiness Location




Possible Future
Resources

Available Resources

MDI (Mass Downtown Initiative) Program
Mass Development

CDBG (Community Development Block
Grant)

Sign and Facade Program
Quaboag Valley CDC

MOBD (Mass Office of Business
Development)

Chamber of Commerce

GWCF (Greater Worcester Community
Foundation

USDA (United States Dept. of Agriculture)

WWW.mass.gov/communityconnector

I

Wendemuth Meadow By Chris Marinin
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https://www.mass.gov/communityconnector

Conclusion

North Brookfield has already become a better version of itself. This
strategy focuses first on a culmination of several different groups
working together to make their hometown something special. A
movement like this is not one that comes easy and the residents of
North Brookfield have stayed laser focused on the goals and have
never once dared to utter the words ‘that can’t be done’. They are
going to make smart small steps that will have a big impact and go on
to shape the larger, more ambitious goals built most importantly, they

are going to build this together and want you to be part of it!

Long View Farm Studios by CMRPC



Special Thanks To

MEMBERS FOR THEIR TIME AND COMMITNMENT

Sheila Orsi, Chair, Downtown Development Committee
April Messenger, Downtown Development Committee
Marilynn Borst, Downtown Development Committee

John ‘Jack’ Mcclintock, Downtown Development Committee
Ethan Melad, Downtown Development Committee

Mark Smith, North Brookfield Chief Of Police

Jim Buzzell, Friends of the North Brookfield Town House
Bonnie Milner, Friends of the North Brookfield Town House
Marilynn Borst, Friends of the North Brookfield Town House

Dale Kiley, North Brookfield Board of Selectmen

Cemetery Wallon Bell By Melissa Magario



SECTION 4:

GOALS

This section lays out goals for the future that are crucial to achieving this plan. It also designates a timeline for achieving our goals and

notes the responsible person or entity. This section of the strategic plan can be a reference for us moving forward .



Walkable Downtown

Continue working with the Complete Streets Program and consider becoming applying for future Safe
Routes to School funding to make infrastructure improvements and make village centers more

walkable/bikeable.

Consider passing the Community Preservation Act (CPA) as a means of funding improvements in
historic Main Street buildings.

Continue work on making public space more attractive by using flower boxes, decorations, appropriate
fencing where needed, and other landscaping improvements.

Take advantage of Place Making and Pocket Park construction opportunities provide throughout the
state and with local agencies.

Research the potential for shared Commercial/Industrial space in North Brookfield. Connecting
established businesses with start-ups could be a great opportunity to foster growth.

Work with CMRPC and the Executive Office and Energy and Environmental Affairs to obtain Green
Community status.



Connected Trail System

Work to create an online and easily accessible trail map that shows the connection of all the working
trails as well as the ones planned for the future.

Consider forming a North Brookfield Recreational Committee to coordinate branding, marketing and
supporting recreational and cultural events.

Continue to promote and encourage participation in trails to help bolster the local economy and
connect with regional trails to advance visitors using a symbiotic strategy.

Incorporate climate change preparedness into all of your community plans. The Municipal Vulnerability
Preparedness Program is a great start.

Continue to promote and support an Age Friendly/Healthy Aging inclusion into your trail building plans.
Incorporate your Hazard Mitigation findings when building out your trail system.

Ensure that the trails being built have both proper sighage and safe and accessible entrances/exits.

Continue to foster the relationship between the town and schools in North Brookfield. Establishing this
connection will be timeless and will provide a first hand knowledge that the students can be proud of.




Town House Revitalization

Continue working closely with the Friends of the Town House and support their efforts moving forward.
This can be done by attending their meetings, sharing any posts or publicity they release, discussing
their advancements with other members of your community.

Use the history of the Town House as your North Brookfield story or backstory. This property is not
only historic but has had a seasoned past. Use that story to bring it into the future. XXXX XXXXX, The
Three Stooges, etc.

Foster the work the Friends of the Town House are doing to create the 2020 North Brookfield Cultural
Life Center. This will not only improve and advance your downtown strategy but will also help align all
of the goals here in the North Brookfield Strategic Plan.

Continue to work on funding for the revitalization of the Town House. Becoming a working partner
with the Mass Historic Office and Preservation Mass will be a great way to start alert of funding
opportunities that may come your way. Sign up for newsletters and notifications of all historic
revitalization groups in Massachusetts and New England.

Explore the possibilities of other buildings downtown that may be of value to this site. Are there
buildings connected or nearby that might be an asset to the Town House and the future of the Cultural
Life Center.



Downtown Redevelopment

Work on promoting the possibility of downtown and what simple development initiatives could do to
transform the district and exhibit a sense of pride.

Apply for every grant available that aligns with the scope of your plan. Even if you are denied, keep
applying and talking to state agencies about your ideas and advancements to date.

Work with CMRPC to conduct a blight study (CDBG) of your downtown area. Once a blight study is
performed there may be other funding opportunities available.

Conduct an adaptive re-use/ infill study throughout the downtown focus area.

Examine buildings in and around the North Brookfield Downtown area for a possible mill re-use as
incubator space. This could be for retail, art or even a food prep incubator space.

Keep an active and constantly updated list of what businesses are moving downtown or leaving the
downtown focus area.

Continue searching for areas that would be ideal locations for pop up stores and markets.

Work on business retention tactics like a business support page or provide classes for businesses
owners or property owners downtown. Provide resources to new and home-based businesses ( and
help home-based businesses locate commercial/retail space if needed.)

Implement and sign and facade improvement program that can work to update the downtown
buildings but keep the towns character.

Make sure that your zoning by-laws clearly articulate the purpose and intention of your downtown
dictrict Thev miict enciire that decirahle 1icec are adeaiiatelyv defined and nrovided faor in the Rv-law



Business Investment

Create and foster a small business (or all business) group in North Brookfield.

Start a downtown working group of property owners.
Store front facade program.

Create a cohesive marketing plan and materials for North Brookfield to be able to share the messaging
of all that is happening and planned for the future.

Develop a small business permitting guide to show that North Brookfield is a business friendly
community.

Provide employment statistics and data with local employers. Survey the business owners to make sure
they are getting the most out of what North Brookfield has to offer. Taking into consideration and
suggestions for improvement they may provide.

|dentify assists and barriers to doing business in North Brookfield.
Build creative partnerships throughout the community. This not only ensures a sense of pride but also
could help develop and supply chain that some may not have known existed.

Update the North Brookfield Master plan.

Incorporate climate change and the MVP program into future planning projects.




Appendix

We have provided this appendix to store survey results, figures and resources related to this report.
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Population Change
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Source: 2010 — 2017 American Community Survey, produced by CMRPC
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Commute to Work

@ Orive alone to work 89.4%
@ Carpool5.1%

@ Public transportation 1.7%
@ Taxi 0.0%

® Motorcycle 0.0%
@ Bicycle 0.5%

O Walk 3.4%
© other0.0%
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Tax Revenue by Source

E 2 E B 8 R R

Source: Dvvimion of Locsl Servecem

Source: Division of Local Services, produced by MA Data Common (datacommon.mapc.org)
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Share of Tax Revenue by Source

@ Residential 45.0% @ Open Space 0.0% @ Commercial 1L8% @ Industrial 1.1%

@ Personal Property 16% @ Non-Property 50.5%
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School Aged Children by Enrollment Type

gEREEEsEs BERRRRRRRRERRRR RS

School fiscal year

Source: Massachusetts Department of Elementary and Secondary Education, produced by MA Data
Common (datacommon.mapc.org)
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Educational Attainment among North Brook Field Residents vs. the State

B WMorth Brookfield [] Massachusetts —— Confidence interval

Some college no degree
Less than 9th grade =
High school graduate =

S Graduate or professional degree ——
sachlrs dgre —
Assoaate’s degres

9th to 12th grade no diploma
0.0% 10.0% 20.0% 30.0%

E
L
:
2
i

Percentage of population 25 years and over

Source: American Community Survey 2013 -2017, produced by MA Data Common
(datacommon.mapc.org)
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Employed Population of North Brookfield by Occupation vs. the State

I North Brookfield [ Massachusetts —— Confidence interval

10.0% 20.0% 30.0%

Percentage of employed persons 16 years and older

Source: American Community Survey 2013 -2017, produced by MA Data Common
(datacommon.mapc.org)
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Housing Units by Building Type in North Brookfield vs. the 5tate

40.0%

Percentage of housing stock

Source: American Community Survey 2013 -2017, produced by MA Data Common
(datacommon.mapc.org)
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Annual Housing Units Permitted by Building Type

B Single Family [ Two Family [0 Three and Four Family || Five or more units
il

s § 8 8 8 8 &

Source: LS, Cemus Bufesy - Anhgsl Building Permilt Swurvey (Reported and Tmguted )

Source: Annual Building Permit Survey, produced by MA Data Common (datacommon.mapc.org)
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North Brookfield Community Survey

Q1 Are you a resident of North Brookfield?

Answered: 54  Skipped: 0

HnI

0%  10% 20% 30% 40% 50% B0% TO% B0% 20% 100%

SurveyMonkey
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North Brookfield Community Survey

SurvevMonkey

Q2 If applicable: How long have you lived in North Brookfield?

Answered: 53 Skipped: 1

ANSWER CHOICES
Less than 1 year

1-5 years

5-10 years

10-20 years

20-30 years

More than 30 years
TOTAL

10%

20%

30% 40%

50%

B60% TO%

RESPONSES
0.00%

11.32%
11.32%
20.75%
18.87%

37.74%

BO%

90% 100%




Maorth Brookfield Commumnity Survey SurveyMonkey

Q3 What is your favorite aspect of North Brookfield?

Answarmd: 52 Skipped: 2

RESPOMNSES DATE

small fown cuture 12018 11:24 AM
the church balls, friendly people, country faal 12018 11:21 AM
community membsars cane - a few accomplish &0 much. so much patantial 1I0Y2018 11:15 AM

Mo slop and go lights, flendly professional, sasy o deal with folke. availability of some things, 101042018 11:08 AM
fown eerdoes ane good

amall wn, andy pecpla V102018 11:05 AM
small kvwn, people pull together, knaw sach ofher NI 1104 AM
small comerunity, fiendly, good peophs, rural, emvinmantally conscious V1012019 10:64 AM
paaceful, country sefting, opan waters, vestook MNIZ19 10:61 AM
small town NG 10:40 AM
amall twn where paople look cut for sach ofher WNIZ01E 1047 AM
rural, country town VI8 10:45 AM
e wrrall fower Taal AWV 10:37 &AM
small kvwn NI S 10:36 AM
the pacpla of NB are the bast NI D 10:26 AM

friandly people - nelghborty pecpla AIE018 10:18 AM

canler of lown, greal scenany
rural, baautiful farms, woods, small
closa-knil community

na straat lights, parking matars
gaod grocery store and lbrary
amall own - evarything
community apirt

couniry atmosphars

small, lncal

I¥e quiat and crime |s low. Great peopla,
Small town that's proud of its history.

Low traffic

Sl lowin

The people who live hare

The peopla and the pasceful pace

It Is homa. Small and comiorable place

Small Town

TVIE0N B 10:03 AM
AWM E 10:01 AM
12010 8:58 AM
TWIN201 8 95T AM
VI8 9:56 AM
1NI0YE01 0 9:40 AM
TNINZ010 9:39 AM
AWVINZ01 B 937 AM
TIN5 9:36 AM
B22/2019 T-58 AM
B21/2019 738 AM
6MB/2019 5:56 PM
6102018 7:62 PM
BAO2019 T:45 PM
BM02019 4:51 PM
BA02019 4:30 PM
SM0V2019 943 AM

Low crime, low taxes and rural basuty. Also, hasvy communily invelvamant EMV2018 G002 AM
IFe farm country. I's nol bult up with & bunch of businessas. EM10v2019 8:50 AM




North Brookfield Community Survey SurveyMonkey

a6 Enowing evaryons EAN2018 8=25 AM
a6 Srmasll country iown Tealing EAO2018 T:58 AM
ar Sl rural ksan. Wa halp whan wa can, we suppor aach othar, I's homa. EBAO2018 731 AM
gl Smindl and safe community BAV2018 724 AM
a4 Sansa of community BMV2019 6:55 AM
40 The comrmiunily BAO2018 616 AM
41 That it 8 & nice amall lown with a8 kow crima rals EA2019 6:18 AM
42 The srmall fown, grest schools, people, EAO2018 610 AM
43 The people BAOV2015 8-28 AM
44 Smadl o Hife SA2019 11:08 PM
45 Smiadl o SA2019 11208 Py
46 Commully BR2018 10:31 PM
47 Broakfield Orchiard BR2018 10:18 PM
40 The community and the schools BER2019 10:15 PM
41 Mothing BE2019 10:13 PM
50 The people and how wa pull together In & crisks SA2019 10:11 PM
a1 The peopla BE2018 10:04 PM
52 Paople EBEV2015 &30 P
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Q4 What is your least favorite aspect of North Brookfield?

Ansvarmd: 62 2 Skipped: 2

RESPONSES
bk of town upkapt of proparty
traffic fow on north main st, parking on narth mein st

complainis go unnoliced, nesds (dosniown ) coamatic Improvements on bulkding banchas - a
reason o stay downlown

no pas siation, no news paper, mad layout, maln st nesds a ece I
paople who don't think wiih forwand thinking
el Fiany amanilies, many bBusinessas have closed

wish io s@e more for young people in lemms of cullure, and opportunity - perhaps that could apply
1o all age groups

na businass to anjoylexplons, gas station, negatively lowards ATVisnowmaobiles
waather

the mads and the way downiown looks o people driving by
downiown

main atreat roads and aome of the homas that are nol ket up

Lack of businassas- it is far from the Cily oo
dirmction+aadarship, no gas stabion, used (o hava mora than &
Lok of gas sdation

o sure- |t would be nilce to see the downlown ares morna vibrant

| wepuild lloe 10 sae the downbown area reactivated

towni- maln 81 ares

The Main and Summar SI inlersection

afttitude of people from outside not liking it

main straat dying

closes up aarly, minkmal sctivty

attitudes of somea paople that we cannol do anything about anything
Thers is no gas station in kwn

Lack of businasses

Mo coffes shop

Funding and spending on ovar tha lop things Instead of sharng the wealth equally. Taxes ara high
and monay is not going whare it should like the school and the rmads

Sohool cholcs should ba aliminsted excapt for trade school, By paying 1o sand kids elsewhars for
a biggar school axpariencs it's hurting our schoals, If parants want a bigger schoal for their kids i
should come oul of their pockael.

Run down look, aspacially in and near the canter of lown

Magativity of paople

Town politice

Fallura io bring In business, not enough monay 1o go o school for B bare minimum | neads

DATE
12018 11:24 AM

10018 11:21 AM
1003018 11:15 AM

T8 11:08 AM
T0VZ018 11:06 AM
1VI2018 11:04 &M
102018 10:54 AM

NAZ018 10:61 AM
ANINZ016 10:49 AM
ANIN2018 10:47 AM
N0 6 10:45 AM
AR08 10:37 AM
ANANZ018 10:26 AM
ANIN2016 10:18 AM
ANINZ016 10:03 AM
A0 6 10:01 AM
AN0M01 0 8:58 AM
ANI0N01 0 B:57 AM
N0H018 8:68 AM
ANIN019 9:40 AM
ANI2019 9:39 AM
ANIN018 9:37 AM
ANI0M018 8:38 AM
B2272019 7:56 AM
B21/2019 7:38 AM
BAB2019 5:56 PM
BAN2019 7:52 PM

BAV2019 745 PM

BMIV2018 4:51 PM
BAN201S 4:30 PM
BAN2018 43 AM
GBA2018 S-02 AM
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North Brookfield Community Survey

KK
a4
a6
gL
ar
J8
48
40
41
42
43
did
46
41
47
4B

44
50

| can't thirk of ons

This lack of devalopmant to halp offsed on har taxes walar bill sswar bill
Harrbla rmad sufaces

When groups push agendas for & few and forgst about the greater good
Palilcs intarfaring with prograss

Condition of roads and &ldawalks

Ml sure

Mo gas stalion

Mo businessas, no mindsed ko want i grow or changa with the times,
The tax base Is on the resldants. Can't even gal 6 gas station In koewn.
Heve to drive & falr bit io get io shopping, entertainmarnt, Doclor, alc
Paar decialons on spending

Mo business growth

Mot suna

Romds during winber, town hall building nesds to be cleansd up.

The animaosity bataean the school and the salsctmen and financa commilitaa. Thea lack of growih

in the own canier too,

Highvway dept

Lack of storafroms downiown, tha condiion of the iownhousa
Chur diovm Iowen looks ke & mishmash ol bulldings

Datariorated buildngs

SurveyMonkey

BAN2018 860 Al
BA2018 825 AM
BAO2018 T:68 AM
BA02018 T-31 AM
BA02018 T-24 AM
BAN2018 6:55 AM
BAD2018 618 AM
BAN201E 618 AM
A0S 610 AM
BA02018 610 AM
BA02018 528 AM
BR2019 11:08 PM
Ba2018 11:08 PM
BA2019 10:31 PM
BA2018 10:18 PM
SE2018 1015 PM

SE2019 10:13 PM
SE2019 10:11 PM
BR2019 10:04 PM

BE2019 B:30 PM
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Naorth Brookfield Community Survey

Q5 Do you have school age children?

Answared: 84  Skipped: O

Yos

SurveyMonkey
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Argwared: 48  Skipped: 6

RESPONSES
restaurant

cafe, sandwich shop, small businasses, hardware store
gas atatlon, thrifl shop, medical pracices, human sardoes
gas atallon, cofles shop, vwehicle pars alora

resslaurants, an arts canter, chikdnan indoor play amas for kids and familias, shops, gas siation,

meels (he neads for svaryone

Gas siation (oumiby's), cofles, hardwans

barttar convanienos stors with ges ststion, hardwars siore

small shops and restauranis

restavurants

cofles shops

ocoffes shop, gas slation, hardwars slone

crafts, arfisans, food

mons anbertainmant svents

businasses that are nol chalns, Innovative, "grean” consclous businassss

restaurants, coffea shops, retall
reslaurant, cofles shop, bakary

small, anbreprenau sl

coffes shop, estaurant, arts and crafts

crafty
restavrant

A as station
Gas atation. cofes ahop

Dunkin donuts and gas siation
Somathing that draws peopla hare as a destinabion
Gas station, healthcans facility

215t cenbury businesses

Gas alation

Mam and pop type of business

Q6 What types of businesses would you like to see in North Brookfield?

DATE
T8 11:24 AM

10018 11:21 AM
1008 1116 AM
AVI2018 11:08 AM
102018 1064 AM

TWVINA018 10:67 AM
TVIN2018 10:4T AM
TWVINZ0T 9 1045 AM
T2 8 10:37 AM
AWA2018 10:368 AM
A0 8 10:28 AM
TTA18 1018 AM
TTEE 10:03 AM
AE 8 10:01 AM
102018 9:58 AM
VA0 B 8:5T AM
T018 9:40 M
1002018 9:39 AM
TTA019 53T AM
1008 3:36 AM
E22/2019 7-56 AM
G21/2018 738 AM
BMB2019 5:66 PM
BMOV2019 T:52 PM
SMV2019 T:45 PM
SMV2019 4:51 PM
EMO2018 4:30 PM
BAV2018 Scdd AM

Almast any businass as long as it is sesthatically plassing and has a nead in the community SAV2019 802 AM
What is ha already is anough. Ifs not that far 1o get o anything slse nesded, BAN2015 8:80 AM
Gas atation and Dunkin' Donuts and & nlce Blt down restaurant beskdes plzza and subs SAN2019 8225 AM
Marjuana dispensary would help with axes and road Improvements EAMO2010 7-58 AM

As long &8s ey are supportsd by people and successiul, anything. Maybe some meadical ofices, EAV2018 T-31 AM
profassional services, A GAS STATION.

Restadran Brewery! cidery Crafl placss Spartaigyrndcim bing wall BV2018 T-24 AM
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North Brookfield Community Survey

a5

J6
a7
JB
34
40
41
4
43
dd
45
46
47

48
41l

Mice reataurant, community cullural cendar

Mol sure

Gan stirtion

Restaurant, gas station, coffes shop,

Anything!

Restaurans

Restaurants. Manufaciufing. Amy would helg

G stition

Dunkins, gas skation More restaurants. More sras
Gas station

a cafe whara we can ged coffee or kids can hang out. Restsurants.

Wil sune

Coffes shop, Theber

Gas station, restaurant, Bakery, Buxddhist tmmphe
Manjuan:

SurveyMonkey

BAV2018 6:55 AM
EAO/2018 6:18 AM
EA0/2018 6:18 AM
BAGV2019 610 AM
AA0201%8 810 AM
EM2018 578 AM
BE2019 11:08 PM
BRZ2019 11208 PM
BRZ019 1031 PM
BE2019 10:18 PM
BEZ2019 10:15 PM
BEZ019 10:13 PM
BR2019 10:11 PM
BAZDTS 1004 P
BAZ019 B30 P
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North Brookfield Community Survey

SurveyMonkey

Q7 How often do you use the walking trails North Brookfield?

Every day

& faw timas &

ANSWER CHOICES
Evary day

A fivw tirmas @ waak
A fow tiemas B month
| do not know about this
Less than once & month

Mawar
TOTAL

Arnswared: 52

Skippad: 2
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Maorth Brookfield Community Survey SurveyMonkey

Q8 If the trails in North Brookfield were better marked, would you be more
likely to use them?

Argswared: 52 Skipped: 2

m .
'r“_ﬂru-ll

-

R 0% 2% 0% 40%  B0%  60%W 0 TO% @ HO%  90% 100%

Yas
M
| alraady frequantly wse them

Unsura
TOTAL
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Arswared: 53 Skipped: 1

RESPONSES
wondarful

graat all for it

| v it

they have done & greal job, bul unfortunalaly msch more ls nesdad
win nsid 10 go forth with reckless abandon, s our anchor building
glad its baing restored. Hopefully tan offices can go back 1o it
glad iks baing resioned

axcitad and ancouraged

greal (o see our bown developmanl mowing

| think its & waste of monay build @ nice naw ona uss sl from it o rebuild it
painted kst year

hopaful it will be grast

wondarful

milued fealings as i 8 an expenalve endeavor

love IL, vary impraased

lowve the restoration affor

| lika the idea of 8 arts/culbural'community centar, | think its vary important to usa the historical
bailding

Awesome, | really like tha direciion thay ane haading
happy they am hagpaning

Lirgent

e 1L

great

Lowve it
Excitad

Spanding monay on rent for iown offices is a waste of axpayer monaey than for resioning the
Buillding 10 house our own offioes wodld maks more financlal sense. However spanding moneay
foclishly on a great room whare that is a thing of the past doas not make any sense, People do not
have a focal point of the community anymore,

It is & symibolic building & I'd love for it o st least get tha rest of the peing
100% In faver of It

This group is warking hard to restors this building. | am just not sure it is feasible but | applaud
thair afforts

Would love 1o ssa it complatad with it usad for mulliple things

Q9 How do you feel about the Town House renovation efforts?

DATE
TWNNEDTE 11:24 AM

TWVIEE 11:22 AM
WA E 11:21 AM
AWAZDNE 11:16 AM
1IA8 11:08 AM
WIS 11:06 AM
WIS 1104 AM
1T 8 10:54 AM
WA E 10:51 AM
1A 8 10:4T AM
TWIA18 10:46 AM
AT E 10:37 AM
AWV B 10:36 AM
101042018 10:268 AM
WA E 10:18 AM
TWIA18 10:03 AM
WIS 10:071 AM

1IN A018 .68 AM
TWVIEH018 58T AM
1VINAN O 256 AM
101042018 5:40 AM
VAV B 8:38 AM
1VIA018 83T AM
WIS 936 AM
B222019 7-58 AM
2172018 T-38 AM
EMB2018 5:56 PM
BAD2018 T:62 PM

BAN2018 T:46 PM
SA2019 4:51 PM
BAOV2018 4:30 PM

BV2018 Scd43 AM
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Maorth Brookfield Community Survey

33

34
35

J6

a7
J8

48
40)
41
4z

43
dd
46
46
47
48
Al

50
51
e
G

Yary excling! Lovad the tour and performances 1o be abls o sss inside the wondar that is walling
o be renovated and hopelully relntroduced o the community

Wondaring whals golng on.
| alresdy Into ofice whare thay're all logethear

| thiink it is & wondarful plan. | improves the look of Main Streat. Hopefully this will ancourage small

busnass bo move In.
| Nl il Besaiitifull bailding

| think tha naw paint job looks gorgeous, Mot sure what the inside renovation antails (workload or
cosl)

The ksanihouse is a beauliful Buikding and shoukd be reslored back o ils ongina beauly
Good
|¥'s ok &= long & He nod costing the town slot of money that would rales taxes

Honastly I'd preder (o0 ses monay go 10 School Improsemants, | don't really care at sl sbout the
Town Housa

Graat idaa. Wondarful historic bullding.

Amazing bullding and worthy undartaking, bul | womry about the RO
Graal 1o consane hislory,

i

Too much

Taking forever

| e that Bhay're trying o realona i but thers neads o be mone done, it's very slow moving. | Teel
they naed o do fundralsing on & lerger scale.

If thay put the een offices beck in the bulding it wil s worh It

It was sad 1o ses whals become of he Insida. Wea need 1o do more i save thal space
Excitad! Can't wait Tor it 1o ba open and used again

Graal

SurveyMonkey

BA02018 8002 AM

BA02018 850 AM
BA0V2019 8225 AM

12018 7:58 AM

EAO2018 7:31 AM
BAN2D1S T-24 AM

EA1V2018 6:65 AM
BAGW2D1S 616 AM
BAV2019 618 AM
BA2019 610 AM

BAO2019 810 AM
BA10V2019 578 AM
BRZ019 11:08 PM
ERZ019 11:08 PM
BR018 1031 PM
BEZ019 1018 PM
BEZ018 10:15 PM

BEZ019 1013 PM
BEZ018 10:11 PM
ER2019 10:04 PM
ER2019 B:30 PM




Address

Town

State Zip Name

Owner

8 Stoddard Place North Brookfield MA 1535 ABC Bookkeeping Alicia Anderson

36 South Main St. North Brookfield MA 1535 North Brookfield Dance Kara Anderson

19 Waite Corner Rd. North Brookfield MA 1535 Bennett's Hill Services Lindsey Bennett

4 Elm St. North Brookfield MA 1535 Berthiaume & Berthiaume Atty. Blaise P Berthiaume
PO Box 215 North Brookfield MA 1535 Brown Electrical Troy R. Brown

69 Donovan Rd. North Brookfield MA 1535 Country Auto Body, Inc. Shane Chabot

62 Grove St. North Brookfield MA 1535 Natural Balance Landscaping Robert Connor

40 Donovan Rd. North Brookfield MA 1535 TC's Snowmobile ATV & Auto Tracy Cormier

225 N. Main Street North Brookfield MA 1535 Cumberland Farms, Inc.

355 North Main St. North Brookfield MA 1535 Eye Associates Jennifer D'Amico

44 Spring St. North Brookfield MA 1535 Noisy Beagle Antique Shoppe Robert & Carolyn Davenport
9 Brown Rd. North Brookfield MA 1535 Dupre Scrap Recycling Richard Dupre

55 Bigelow St. North Brookfield MA 1535 Central Gutter Works Robert Decosta

37 Walnut St. North Brookfield MA 1535 Suddenly Sandy's Sandra Halsey

171 North Main Street North Brookfield MA 1535 Embrace Life Today Brenda Helleberg
11 Mad Brook Rd. North Brookfield MA 1535 Huck's Deisel & Towing Francis Huckins

23 High St. North Brookfield MA 1535 Sun Hill Press Darrell D. Hyder

16 Central St. North Brookfield MA 1535 John's Barber Shop Sandra Ingemi

327 North Main St. North Brookfield MA 1535 Express Auto Wash, Inc. Mark & Carin Jolin
231 North Main St. North Brookfield MA 1535 Jim's Pizza Diamato Kapoukranidis
PO Box 110 North Brookfield MA 1535 Astree Salon Danielle Leveillee

4 Barrett Rd. North Brookfield MA 1535 Chester Lubelczyk Chester Lubelczyk
51 South Main St. North Brookfield MA 1535 Crop-Stop Michelle Metcalf

6 South Main St. North Brookfield MA 1535 Theresa's Beauty Salon Christine M. Morrision
175 North Main Street North Brookfield MA 1535 Angel Nails Hao Nguyen

60 School Street North Brookfield MA 1535 North Brookfield Pizza Palace George Frangos

20 Boynton Rd. North Brookfield MA 1535 North Brookfield Sportsmens Club, Inc.

70 East Brookfield Rd. North Brookfield MA 1535 DL & Son Restaurant Equipment Daniel Paradis

78 Elm St. North Brookfield MA 1535 Paradis Firearm Paul Paradis

PO Box 238 North Brookfield MA 1535 Pillsbury Funeral Home Michael Pillsbury
31 Bigelow St. North Brookfield MA 1535 Dottie's Beauty Parlor Dorothy Revene

13 Maple St. North Brookfield MA 1535 H.R Salem Transport, LLC

138 Summer St. North Brookfield MA 1535 Scarpaci Builders Peter Scarpaci

163 North Main St. North Brookfield MA 1535 Romeg Enterprises Wendy Sergeant

39 Grove St. North Brookfield MA 1535 Grove St Market 39 Grove Realty, LLC
PO Box 333 North Brookfield MA 1535 F.T. Smith Sand & Gravel Frederick Smith

359 North Main St. North Brookfield MA 1535 Michael Toomey & Associates Michael Toomey

5 Gilbert Street North Brookfield MA 1535 Hanaford Victory Distributors, Inc.
359 North Main St. North Brookfield MA 1535 Strandz Jesse P Waugh

341 North Main St. North Brookfield MA 1535 Statz Sports Bar & Grill Thomas Waugh

359 North Main St. North Brookfield MA 1535 Thomas Waugh

359 North Main St. North Brookfield MA 1535 Laflin Insurance Agency Thomas L Waugh

17 Ashley Rd. North Brookfield MA 1535 Melad Studio Works Ethan Melad

17A Brickyard Rd. North Brookfield MA 1535 Preferred Construction Gary Mort

81 Downey Rd. North Brookfield MA 1535 KPS Construction Kevin P. Smith

17A Cider Mill Rd. North Brookfield MA 1535 Walsh's Environmental Services Arthur Talbot

16 Hillsville Rd. North Brookfield MA 1535 Minglewood Veterinary Services Charlotte M. Newell
46 Mill Rd. North Brookfield MA 1535 Enchanting Events Jessica Wisniewski
14 North St. North Brookfield MA 1535 Auto Hauling America Thomas Itemere
257 North Main St. North Brookfield MA 1535 Central Mass Jump Parties, LLC Paul Tokatli

100 Old E. Brookfield Rd. North Brookfield MA 1535 JGL Landscaping Scott Johnson

100 Old E. Brookfield Rd. North Brookfield MA 1535 Kettle Brook Farms Scott Johnson

100 Old E. Brookfield Rd. North Brookfield MA 1535 Landscape Solutions Scott Johnson

Shane Chabot

Patrick Yeung

Phyllis Cobiski & Natalie Karlson
Robert Raslavsky

Kenneth Nye

Store #18273

North Brookfield MA
North Brookfield MA
North Brookfield MA
North Brookfield MA
3 Smith Hanson Rd. North Brookfield MA
2 Oakham Road North Brookfield MA
47 North Common Street North Brookfield MA
8 Bullard Road North Brookfield MA

69 Donovan Rd.
24 Summer St.

23 Gilbert St.

106 South Main St.

1535 North Country Signs

1535 Xpress Reprographics

1535 Cheeky Bee Quilts and Things

1535 Skyscrapes/Raslavsky Photographics
1535 Nye Plumbing Co.

1535 North Brookfield DG, LLC

1535 Canine Congeniality

1535 Dumont Septic Pumping



CMRPC Sidewalk

Management Program

| North Brookfield [H&

Sidewalk Condition 2014
Excellent
Good
Fair
Poor
Non-Compliant ADA Ramps

Crosswalk

01 005 O

2014 Sidewalk Survey
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